Publication of Information regarding items specifiel by Rules-
4(1)b(1) of Right to Information Act 2005

Particulars for Organizations.

Sukhmani Society (Suwidha Centre) is situatethencourt complex DC
Office, Kichlu Chowk, Amritsar, which is on the QbuRoad leading to the Raja Sansi
International Air Port. The Suwidha Centre is hgitiiree kms from General Bus Stand
and two kms from Northern Railway Station Amritsar.

The primary objective of the Sukhmani Society fBGitizen Services,
Amritsar is to establish, manage, operate, mairdgathcontrol the service centers, namely,
Sukhmani centers in the District for providing igutated citizen services pertaining to all
departments under one roof to the public in ancieffit, transparent, convenient and
friendly manner using IT in all or any aspects dfzen services to maximize speed,
accountability, objectivity, affordability, and @essibility from the perspective of the
citizens.

The Sukhmani Society isistritt level body that would work under the
overall umbrella framework of Punjab State E-Gowewe Society (PSEGS). All the
service centers in the district would be estabtishmanaged and run by the Sukhmani
Society of that district on a self sustaining raxemodel. Sukhmani Centers are the one
stop shop for all Government services in an integrananner.

Functions and Duties

a. To establish, manage, operate, maintain andaadifie service centers, namely, the
Sukhmani centers throughout the District for prawdcitizen services in an integrated
manner to the public in an efficient, transpareatnvenient, friendly and cost effective
manner through the use of IT or otherwise in allaoy aspects of citizen services to
maximize speed, accountability, objectivity, affabiity, and accessibility from the

perspective of the citizens.

b. To identify and recommend the Citizen Servicésctv can be provided in consultation
and co-ordination with the concerned departmentspwority by various departments/

organizations.

c. To workout and implement the action plan for #sablishment of citizen's service
centers in the district on a self sustaining reeemodel in collaboration with the private
sector, NGOs or other innovative methods as peretpeirements of the specific areas.

d. To ensure and maintain the Standard of Senscpea the Service Level Agreements
between departments, Punjab State E-Governanceeto8ukhmani Service Centers,

franchisees, Financial Institutions and the govemim



e. To workout and recommend the service fee or cisarges that could be charged from
the end customers for the approval of the compeitgtitority and concerned departments/
organizations over and above the prescribed bitarti fee/ statutory fee for providing the
services through Sukhmani Centers/ Financial untsdins or Franchisees.

f. To collect the revenue/ payments/ service chaogebehalf of Punjab State E-
Governance Society, various government departmants organizations and to issue
receipts on behalf of the Punjab E-Governance 8oeerd concerned Departments and
Organizations.

g. To chalk out detailed procedures for the caltectof revenue for various services
provided by the Sukhmani centers and to transterelienue in to the accounts of

the Punjab State E-Governance Society and to thescoed departments and
Organizations as per the policy guidelines of Poigtate E-Governance Society. To

keep detailed account of the revenue collectedlamtiransactions.

h. Regular reconciliation of bank accounts betwaestakeholders including the
concerned departments, the financial institutidims,Sukhmani Centre and the

Punjab e- governance Society.

i. To buy, sell, let on hire, lease, trade, imperport, repair or otherwise deal with IT
resources, services & support on turkey basish&eware, software, connectivity,
networking, training, stationery, consumables eiduding operational &

managerial manpower, hiring of professionals, ctiasay services by following the
procedure prescribed. To ensure the other infretstrel requirements including site
preparation and timely availability of the necegsasources for the various

activities under the project.

J. To liason with the associated IT companies lier analysis, design, development,
testing and the implementation of the applicatioftvgare, networking, connectivity

and other solutions necessary for providing Citidenvices through the use of
information technology.

k. To enter into collaborations, partnerships, agrents and contracts with Indian or
foreign individuals, companies or organizationsdstablishment of Sukhmani

Centers in the district.

I. To enter into any agreement with any Governnegrdther authorities or any
corporations/ companies, or persons which may sesrducive to the Society’s

objects or any of them and to obtain from any sGokiernment authorities,

corporations, companies, societies or persons amtyacts, rights, privileges and
concessions which the society may think desirabtkta carry out, exercise and

comply with any such contracts rights, privileges aoncessions.

m. To create, maintain, update, common databaghs district level as per the

guidelines of the Department of Information Teclugyl in collaboration with the
concerned the Departments and to monitor, admiraste control the flow of the

data and information between the Sukhmani centetstee concerned agencies.

n. To recruit and deploy the operational and manalggtaff and other human

resources, purely on a self sustaining and conlrasis, for operation, maintenance



and running of the Citizen service centres asperequirement/norms fixed by the
Society from time to time.

0. To take all publicity measures and campaignimgugh media like TV, radio,
newspaper, conferences, seminars, public meetwagsiers and posters etc for

creating awareness about the services of the Suktueatres for the benefit of

the common man, specially the rural masses.

p. To interact with the various agencies associaitiithe services to be rendered

through the Sukhmani centers and to facilitateridepartmental coordination in all

IT related matters.

g. To recommend the necessary administrative ref@mprocesses re-engineering
required to accomplish the objectives of good goaece through IT or otherwise.

To test and recommend modifications to be madkearsystem or the processes

involved.

r. To take necessary steps to ensure the secsaigty, backup, disaster recovery

and protection of the Government electronic Datdh lon-line and off-line, as well

as physical records of various departments, agemacié organizations.

S. To set procedures for taking routine backupslagly, generating various

Management Information System reports of the reegpayments and operation

and maintenance related information of Sukhmanit@srwith all the stake holders

like Financial Institution concerned, concernedatépents, agencies and the

Punjab E-Governance Society.

t. To establish and implement a system of regutaitbd review and monitoring
mechanism for constantly evaluating the progresgppmance, consistency and

quality of the Citizen services given by variouanithises and other centres with

respect to the agreed quality in the service lagetements.

u. To facilitate and assist in implementation otizéin Charters framed by the other
departments through the use of E-governance arak I& tool. Also assist the concerned
departments in measuring the performance of Citdsarters with respect to the agreed
quality.

v. To take all steps necessary to promote effigiereduce delays, enhance accountability,
transparency and objectivity in the functioningtleé concerned government departments
participating in the SUKHMANI centres, directly imdirectly.

w. To make all other expenditures in connectiorhvgtoviding Citizen services through
the Citizen services centre including salaries,neativity costs, cost of power, cost of
maintenance and consumables, cost of upgradatiequapment, other facilities to citizens
etc

X. To lend or deposit moneys belonging to or eméxdiso or at the disposal of the Society
or franchisees and other having dealings with thgesy with or without security, upon
such terms as may be thought proper and to guaréméeperformance of contracts by such
persons or company provided that the Society smatlcarry on banking business as

defined in Banking Companies Regulation Act 1948.bbrrow and raise money with or



without security or to receive money and deposiinb@rest or otherwise in such manner as
the Society may deem fit.

y. To draw, issue, accept and to endorse discauhihagotiate promissory notes, bills of
exchange, delivery orders, warrants, warehouseitkggecertificates and other negotiable
or commercial or mercantile instruments connectil the business of the Society.

z. To establish and maintain any agencies and lira@s in the district for the conduct of
the business of the Society.

aa. To improve, manage, work, develop, alter, exgbalease, mortgage, turn to account,
abandon or otherwise deal with all or any parhe property rights and concessions of the
Society. To let out on hire all or any of the prdjgs of the Society including every
description of apparatus appliances of the Society.

bb. To create any depreciation fund, reserve fsmking fund, insurance fund or any
special or other fund whether for depreciation ar fepairing, improving, extending or
maintaining any of the properties of the Societyl an transfer any such fund or part
thereof to any of the other funds herein mentioned.

cc. To do all such other lawful things as may beessary, incidental or conducive to the
attainment of the above objects.

ORGANISTION STRUCTURE OF THE SOCIETY: The organisation structures

of the Society consist of the following:

a. The Board of Governors

b. The Chairman of the Board of Governor

c. The Member Secretary of the Society

d. Chief Executive Officer of the Society.

e. Apart from the Member Secretary, the officersray be appointed from time to time
shall be officers of the Society.

"Board of Governors" shall mean the body which @nstituted as the "Board of
Governors of the Society" by the Government.

The "Chairman” shall mean the "Chairman” of the fdoaf Governors. IT shall mean:
Information Technology.

Member means:

i. The ex-officio members as per the constitutibthe society.

ii. Such Person(s) who may be accepted in fututdembers of the Society on such terms
and conditions as laid down by the Board of Govesno

iii. Such Person(s), institutions, organizationsgisties, corporate bodies who may be
accepted in future as the co-opted Members of tierdof Governors on such terms and
conditions as laid down by the Board of Governors

iv."Member Secretary” means Member Secretary of Board of Governors of the
Sukhmani Society for Citizen Services. Additionaéddty Commission (General) or
Additional Deputy Commission (Development) as pee tecommendations of Deputy
Commissioner shall be the Member Secretary.

v.” Chief Executive Officer" means Chief Executi@ficer of the Sukhmani Society for
Citizen Services.



vi."The Society" means the Sukhmani Society foiz€it Services, (name of the district)
known by the name, style and manner of SSCS-(ndrtteedlistrict) “State Government”
shall mean the Government of Punjab in the DepantrakInformation Technology or in
any other way it is known as.

vii. “IT experts” shall mean a specialist from tHield of Information Technology,
computers, communication or electronics with a fargraduate degree in computers/
Information Technology/ communication/ electroniosanagement or other related fields
with 8 to 10 years of experience and can contribigeexpertise

& experience to achieve the objectives of the Sgcie

viii."Eminent citizens” shall mean well-known, disguished, important, renowned or

reputed persons from the general public duly recended by the district/ state

administration.

The Board of Governors:

a. The Society shall have its Board of GovernorthasSupreme Authority and source of
all powers, functions and activities.

b. The general superintendence, direction and abatithe affairs of the Society and of its
income and property shall be vested in the Boar@mfernors of the Society hereinafter
referred to as “The Board” or "The Board of Govesio

Constitution of the Board of Governors

(For Sukhmani Society for Citizen Services, Amrifsa

SN | Name & Designation Remarks

Ex-officio Members

1. | Deputy Commissioner, Amritsar Chairman/ CEO

2. Director Cum Secretary to Government of Pullapartment of | Member

Information Technology Or his representative

3. Any two SDMs of the District to be nominated Dgputy Member
Commissioner
4. Commissioner, Municipal Corporation, Amritsar lgers
Chief Engineer, Punjab State Electricity Board. Member
6. General Manager, Bharat Sanchar Nigam Limited, Member
Amritsar.
Representatives of the implementing Bank(s) Memb
8. Additional Chief Administrator, PUDA, Amritsar &mber
9. Additional Deputy Commission (General) as Member-Secretary

per the recommendations of Deputy Commissioner

Nominated Members

10. | Three IT experts to be nominated by the Govenim Member
in the Department of Information Technology

11. | Three eminent citizens to be nominated by Member

the Government in the Department of Informatiochrelogy

Co-opted Members




12. | Any other member which the Board of Governarthe Co-opted Membe
Government in the Department of Information Tecbggl

decide to co-opt

IS

MEMBERS OF THE SOCIETY:

a. The Society shall consist of the following:

i. All the ex-officio membersas per the provision at Sr. no. 1 to 10 of para the
constitution of the Board of Governors.

ii. The members nominatedby the Government as per the provision at Sr. aao112

of para 5 in the constitution of the Board of Goaes.

iii. Other individuals, institutions, organisatioasd corporate bodies to be accepted in
future asCo-opted Membersas per terms and conditions of eligibility as maylaid
down and approved by the Board of Governors franetto time as per the provision at
Sr. no. 13 to 14 of para 5 in the constitutionhaf Board of Governors.

b. The Society shall keep a Roll of nominated aoemgted Members and every such
member of the Society shall sign the roll and stagrein his name, occupation and
address.

c. If a nominated and co-opted member of the Spabanges his address, he shall
inform his new address to the Member Secretary sinal thereupon enter his new
address in the Roll of such Members. But if hesfad inform his new address, the
address in the Roll of Members shall be deemee toidbaddress.

Powers, functions, duties and responsibilities:

Subject to the Memorandum of Association and tiiades, but without prejudice to the
generality of powers, thBoard of Governors shall have the full functional autonomy
and shall exercise the followingowers and carry out the followindunctions, duties
and responsibilitiesinter-alia:

Powers of the Board of Governors

1. Take decision on matters of policy relatinghte administration, working and control
of the Society.

2. Consider and approve programmes and plans oSdiogety in conformity with the
scope of the objectives of the Society and underotrerall guidance of Punjab State E-
Governance Society and to sanction expenditurthoexecution of the plan.

3. Workout and recommend to the Punjab State E-fBawnee Society the eligibility
conditions, duration, selection process etc foiousr types of service providers, stake
holders, financial collaborators, public-privatetpars, implementers, and franchises of
Sukhmani and other citizen services.

4. Workout and recommend to the Punjab State E-fBamee Society Rules,
Regulations and Bye-laws for the conduct of thaiegfof the Sukhmani Society and to
recommend to the Punjab State E-Governance Sdoietgd, amend, or repeal the rules
and regulation from time to time.

5. Consider, approve and authorize operation of fthrels of the Society. Collect

payments and user charges on behalf of Punjab Et@evernance Society and other



departments and agencies and transfer or utilzesdime in the manner prescribed in the
agreements.

6. Workout and recommend to the Punjab State E-(Bamee Society the norms,
guidelines and terms and conditions and servicel lagreements with stakeholders and
franchises to establish Sukhmani Centres and dthand e-Governance services and to
add to or amend them from time to time.

7. Appoint Committees or Sub-Committees, by whatename called, comprising
member(s) of the Society and such outside expad#icers of the Society as may be
nominated by it for specific tasks, for the dispasfaany of its business or for tendering
advice on any matter pertaining to the adminisiraind management of the Society.

8. Delegate, to such extent as it may deem negessay of its powers to any Officer or
the Committees constituted by the Board.

9. Handle the work on job-work and/or outsourciagib for the Society as per the norms
laid down by the Punjab State E-Governance Society.

10. Acquire by gift, purchase, exchange, lease, birotherwise any property, movable
or immovable, and to construct, improve, alter, diésh or repair buildings, space,
works and constructions as may be necessary oreamm for carrying on the activities
of the Society;

11. Negotiate, enter into and make contracts aredsien behalf of the Society without
any Government support. To enter into legal angpa@te agreements for and on behalf
of the society and to sue and defend all legalgedimgs on behalf of the society;

12. Institute and award, prizes and medals for vatiee e-Governance and citizen
services applications;

13. Solicit and receive grants, gifts, donationsotirer contributions from the Central
Government, State Government, user charges, cessjbutions, fee and funds in any
other forms, provided it is approved by the Exa@itCommittee;

14. Do all such acts and things as are incidentalonducive to the discharge of the
functions and attainment of any of the objectshef$ociety.

Functions, duties and responsibilities of the Boaradf Governors:

1. To prepare and execute the detailed plans amgrganmes for establishment of the
public facilitation citizen service centers inclndiworking of the Society and to carry on
its administration and management after such eskabént.

2. To provide all types of IT resources & servitike hardware, system software, power
& printer peripherals, networking components etc tlie establishment of Sukhmani
centers with the participation of private sectoiBfOT basis.

3. To prepare the budget estimates of the Societyehch year and to sanction
expenditure within the limits of budget as approbgdhe Board of Governors.

4. To have custody and ensure proper utilizatiorthef funds of the Society and to
manage all the resources of the Society.

5. To provide the required operating, administgtitechnical, ministerial and other
manpower under the Society on job work, contracbudsourcing basis from project to
project basis for ensuring the efficient operatama management of the projects and the



affairs of the society and to prescribe the coodgi for hiring and firing of such
manpower by the other departments and organizatistasd when required.

6. To co-ordinate with the Punjab State E-Goveraalsociety and district level
departments/ organizations in the pursuit of ifectives of the society.

7. To consider and pass such Resolutions on theahneport, the annual accounts and
the financial estimates of the society as it thinks

Executive Committee of the society:

The routine decision making of the Society andfitsds shall be managed by the

following executive committee: (For Sukhmani Sogifetr Citizen Services, Amritsar)

SN | Name & Designation Remarks
1. Deputy Commissioner, Amritsar Chairman/
CEO
2. SDM, Amritsar Member
3. Commissioner, Municipal Corporation, Amritsar or his | Member
representative

4, Chief Engineer, Punjab State Electricity Board, Amritsar | Member
or his representative

5. Additional Deputy Commissioner (General) or Member
Additional Deputy Commissioner (Development) , | Secretary
Amritsar as per the recommendations of Deputy
Commissioner

a. The Empowered committee will be empowered t@ tak administrative decisions
where no creation of posts is involved.

b. The Executive Committee will issue Financial @ams (FS) for all IT and e-
Governance projects of value less than Rs. 10 kg project of more than Rs. 10 lacs
would require the approval of the Board of Govesnor

c. The Executive Committee will be competent todtarall IT resource acquisition and
disposal cases of value less than Rs. 10 lacepdet. Any acquisition of more than Rs.
10 lacs per tender would require the approval eBbard of Governors.

d. In case of urgency, the Executive Committee teike decisions and get the same
ratified from the Board of Governors in its nextetieg.

e. The Executive Committee may also further dekegaty of its power to Member
Secretary of the Society.

f. The Executive Committee shall exercise suchroffmavers as delegated to it by the
Board of Governors.

Contracts:

All contracts and other assurance shall be executethe name of the Board of
Governors and signed on their behalf by the Men8earetary of the Society or any
other person duly authorized by the Board of Gowesn

Powers of the State Government to Give Direction®tthe Society

The State Government in the Department of Inforomafiechnology either directly or
through Punjab State E-Governance Society may ¢nee Sukhmani Society such
directions as in its opinion, are necessary or égoe for carrying out the purposes of the
funds or the Society. It shall be the duty of tloeiSty to comply with such directions.
Repeal and Savings



|. Subject to the prior approval of the Board ofv@mors, the Society may alter, extend
or abridge any purposes for which it is establishgdollowing the procedure prescribed
under these rules.

Il. These Rules may be altered by the Society thighconsent of the Board of Governors
at any time by a resolution passed by a majorit@/8fd of the total members present at
any meeting of the Society which shall have beenwened for the purpose after giving
due notice of such resolution to the Members of Sbeiety subject to the approval of
Punjab State e-Governance Society.

Societies Registration Act to Apply:

All clauses of Societies Registration Act, 1860 r(lab Amendment Act, 1957) as
applied to the State of Punjab shall apply to Sigiety save as are appropriately and
expressly amended and altered or amended by thesents and such amendments are
not inconsistent with the aforesaid Act.

Powers, Functions & Responsibilities of the MembeEBecretary:

a. The Member-Secretary shall be the custodiaheofecord, the funds of the Society &
such other property of the society as the Board caaymit to his charge. The Member-
Secretary shall have the accounts maintained asw afrange for the annual audit in
accordance with the provisions in the Rules andIBwes of the Society.

b. The Member-Secretary shall have such other mo#&grerform other duties as may be
delegated or assigned to him by the Board. The MefBlecretary may delegate any of

is powers to any of his subordinate with the apalof the Executive Committee.

c. The Member-Secretary of Board of Governor shetllas the Member-Secretary of the
Society and will record the proceedings of the mestof the Society and of the Board
of Governors and maintain a proper record of thegetings in accordance with the
provisions of the Bye-laws of the Society.

d. The Member-Secretary of Board of Governor sialhage the projects, properties or
the money under the fund, manage accounts, exetutmontracts on behalf of the
society and receive funds for the society throughations, grants-in-aid, contributions
and raising money whenever required.

e. The Member-Secretary of Board of Governor ghralpare the budget relating to the
Administrative expenses of the Society and Commistiech as expenditure on TA/ DA

of the members, which shall be a legitimate chargée fund.

f. The Member-Secretary will have the authorityssue Financial Sanction (FS) and
Technical Sanction for all IT and e-Governance gty of value less than Rs. 2 lacs.
Any project of more than Rs. 2 lacs would requine @approval of the Executive
Committee or the Board of Governors, as the casebh®ea

g. In the event of the post of the Member-Secratamyaining vacant or the Member-
Secretary being absent or unable to perform higslor any reason, it shall be open for
the Board to direct any Officer or Officers in tkervice of the Society to exercise
temporarily such powers & perform such functiond daties of the Member-Secretary
as the Board may deem fit.

h. The Member Secretary shall be responsible ®ptbper day to day administration of



the Society. All other staff of the society shadl dubordinate to the Member-Secretary.
The Member-Secretary shall carry out the genenaiespondence in connection with

the work assigned to him/ her by the Chairman adiB@f Governors and the Executive
Committee from time to time.

i. The Member-Secretary of Board of Governor shak & fire the manpower for the
society and other staff in accordance with Rulegulations and bye-laws of the Society.
The Member-Secretary of Board of Governor shaltesgnt the society in all

its legal matters jointly or through any authorisedresentative.

J. The Member-Secretary shall be responsible fa& #xecution of all IT and E-
Governance projects as approved by the Board ofefdovs and the Executive
Committee.

k. To do all acts, deeds and things necessaryafoyiog out his functions as Member-
Secretary.

Withdrawal of Funds.

1. Withdrawal of funds from the accounts of theistycshall be regulated in a manner to
be determined by the Board of Governors or underaiithority by the Executive
Committee.

2. Such withdrawals shall be made by cheques arisiéiqn (as the case may be) signed
by Member-Secretary or an officer(s) authorizethia behalf by the Board of Governors
or under its authority by the Executive Committee.

Annual report.

A report on the working of the IT Initiative Fundrfevery year shall be prepared in the
Month of June by the Member Secretary after the@am of the Board of Governors,
presented to the Punjab State E-Governance Society.

Suit by and Against the Society:

The Society may sue or be sued in the name of tieeety and the Member Secretary
shall have all powers to defend any suits and sufi@ name of the Society either by
himself or acting through agents/ officials dulypamted by the Member Secretary.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(2) of Right to Information Act 2005

4.b.ii The Deputy Commissioner —cum — Chairman of thar8oof Governer and
Executive Committee have full powers for taking idems in all the matters of
Sukhmani Society .The Additional Deputy Commissiecian- Member Secretary have
following powers and duties.

a. The Member-Secretary shall be the custodiaheofdcord, the funds of the Society &
such other property of the society as the Board coelymit to his charge. The Member-
Secretary shall have the accounts maintained asw afrange for the annual audit in
accordance with the provisions in the Rules andIBwes of the Society.

b. The Member-Secretary shall have such other po&egrerform other duties as may be
delegated or assigned to him by the Board. The MefBlecretary may delegate any of
is powers to any of his subordinate with the apalof the Executive Committee.

c. The Member-Secretary of Board of Governor shetllas the Member-Secretary of the
Society and will record the proceedings of the megstof the Society and of the Board
of Governors and maintain a proper record of theseetings in accordance with the
provisions of the Bye-laws of the Society.

d. The Member-Secretary of Board of Governor simalhage the projects, properties or
the money under the fund, manage accounts, exetutntracts on behalf of the
society and receive funds for the society throughations, grants-in-aid, contributions
and raising money whenever required.

e. The Member-Secretary of Board of Governor ghralpare the budget relating to the
Administrative expenses of the Society and Commisiech as expenditure on TA/ DA
of the members, which shall be a legitimate chargée fund.

f. The Member-Secretary will have the authorityssue Financial Sanction (FS) and
Technical Sanction for all IT and e-Governance grtg of value less than Rs. 2 lacs.
Any project of more than Rs. 2 lacs would requine @approval of the Executive
Committee or the Board of Governors, as the casebma

g. In the event of the post of the Member-Secratamyaining vacant or the Member-
Secretary being absent or unable to perform higslor any reason, it shall be open for
the Board to direct any Officer or Officers in tkervice of the Society to exercise
temporarily such powers & perform such functiond daties of the Member-Secretary
as the Board may deem fit.

h. The Member Secretary shall be responsible pthper day to day administration of
the Society. All other staff of the society shadl dubordinate to the Member-Secretary.
The Member-Secretary shall carry out the genenaespondence in connection with

the work assigned to him/ her by the Chairman adiB@f Governors and the Executive

Committee from time to time.
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i. The Member-Secretary of Board of Governor shak & fire the manpower for the

society and other staff in accordance with Rulegulations and bye-laws of the Society.

The Member-Secretary of Board of Governor shaltesgnt the society in all

its legal matters jointly or through any authorisedresentative.

J. The Member-Secretary shall be responsible fax é#xecution of all IT and E-

Governance projects as approved by the Board ofefdovs and the Executive

Committee.

k. To do all acts, deeds and things necessaryafoyiag out his functions as Member-

Secretary.

The Officials of the Society have not any powert they are performing their

duties as under:-

Name Designation Name & Nature of Duty Whether
Address of on
Place of Contract
Posting Base or
Regular
Rafiq Administartor | Suwidha To supervise the | Contract
Masih Gill | Officer Centre, staff and to look | Base
Amritsar. after the office
work.
Amit Mehra | Distt. S.A Suwidha To Maintain & Contract
Centre, Administrate the | Base
Amritsar Suwidha Centre
and office work.
DDO Powr
dedicated by the
Chairman.
Rajesh AS.A Suwidha To maintain the | Contract
Kumar Centre, PCs and handling| Base
Amritsar the related
problems
Simarijit Data Operator Suwidha Receives the Contract
Centre, Application from| Base
Amritsar Applicants and
send the same {0
the concerned
branch/office for|
further processing.
On receipt of
reports from the
concerned branch/
office update the
status of
application ang
delivered the
documents to the
applicants.
Sapinder Data Operator Suwidha DO Contract
Kaur Centre, Amritsaf Base
Rajwant Data Operator Suwidha DO Contract
Kaur Centre, Base
Amritsar
Kamal Data Operator Suwidha DO Contract
Sharma Centre, Base
Amritsar
Ravinder Data Operator Suwidha DO Contract
Singh Centre, Base
Amritsar
Manijit Kaur | Data Operator Suwidha DO Contract
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Centre, Base
Amritsar

Daljit Kaur | Data Operator Suwidha DO Contract
Centre, Base
Amritsar

Naindeep Data Operator Suwidha DO Contract
Centre, Base
Amritsar

Geetu Data Operator Suwidha DO Contract

Sharma Centre, Base
Amritsar

Ramandeep Data Operator Suwidha Contract

Kaur Centre, Base
Amritsar

Gurdarshan| Data Operator Suwidha DO Contract
Centre, Base
Amritsar

Balraj Data Operator Suwidha DO Contract

Kumar Centre, Base
Amritsar

Amritpal Data Operator Suwidha DO Contract

Singh Centre, Base
Amritsar

Varun Data Operator Suwidha DO Contract

Sareen Centre, Base
Amritsar

Chetan Data Operator Suwidha DO Contract
Centre, Base
Amritsar

Kulbir Kaur | Data Operator Suwidha DO Contract
Centre, Base
Amritsar

Kamal Photostat Suwidha Photostat the Contract

Kishor Operator Centre, documents of Base
Amritsar Applicants

Ranijit Sweeper Suwidha To clean the Contract
Centre, Suwidha Centre. | Base
Amritsar

Anil Peon Suwidha Delivers the Dak | Contract
Centre, to the concerned | Base
Amritsar Offices/Branches

Suba Singh| Peon Suwidha Delivers the Dak | Contract
Centre, to the concerned | Base
Amritsar Offices/Branches

Natha Security Guard | Suwidha Do duty as Contract

Singh Centre, Security and Base
Amritsar maintain public

rush

Kuldeep Peon Suwidha Delivers the Dak | Contract

Singh Centre, to the concerned | Base
Amritsar Offices/Branches

Surjit Singh| Peon Suwidha Delivers the Dak | Contract
Centre, to the concerned | Base
Amritsar Offices/Branches

Naresh Sub Div. S.A Suwidha Admin the Contract
Centre, Baba | Suwidha Centre | Base
Bakala Sub Div. Level

Amarjit Kaur | Data Operator | Suwidha Receives the Contract
Centre, Baba | Application from| Base
Bakala Applicants and

send the same to
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the concerne(
branch/office for|

further processing.

On receipt of
reports from the
concerned branch
office update the
status of
application  and
delivered the
documents to th
applicants.

~

11%

Sandeep
Singh

Data Operator

Suwidha
Centre, Baba
Bakala

DO

Contract
Base

Kuldeep
Singh

Peon

Suwidha
Centre, Baba
Bakala

DO

Contract
Base

Yadwinder
Singh

Peon-cum-
sweeper

Suwidha
Centre, Baba
Bakala

To clean the
Suwidha Centre.

Contract
Base

Sarwan
Kumar

Data
Operator/Inchargge

Suwidha
2 Centre, Ajnala

Admin the
Suwidha SUb div
level and
Receives the
Application from
Applicants and
send the same to
the concerned
branch/office for
further processing
On receipt of
reports from the
concerned branch
office update the
status of
application and
delivered the
documents to the
applicants

Contract
Base

Kamlesh
Rani

Data Operator

Suwidha
Centre, Ajnala

Receives the
Application from
Applicants and
send the same {
the concerne(
branch/office for

further processing.

On receipt of
reports from the
concerned branch
office update the
status of
application  and
delivered the
documents to th
applicants.

N
L

(0]

)

~

D

Contract
Base

Mohinder
Kaur

Peon-cum-
sweeper

Suwidha
Centre, Ajnala

To clean the
Suwidha Centre.

Contract
Base

Gurpreet
Kaur

Data Operator

Receives the
Application from
Applicants and
send the same to

the concerned

Contract
Base
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branch/office for
further processing
On receipt of
reports from the
concerned branch
office update the
status of
application and
delivered the
documents to the
applicants

15

Chairman, SSCS,
Amritsar.




Publication of Information regarding items specifiel by Rules-
4(1)b(3) of Right to Information Act 2005

4. b.iii The file is prepared by the office and submittedChairman of the Board of
Governer and Executive Committee for his apprawadugh Officer Incharge and
ADC.The Empowered committee will be empowered tetall administrative
decisions where no creation of posts is involved.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(4) of Right to Information Act 2005

4.b.iv. The Executive Committee will issue Financial Samnd (FS) for all IT and e-
Governance projects of value less than Rs. 10 katg.project of more than Rs.
10 lacs would require the approval of the Boar@&ofernors.

a. The Executive Committee will be competerhandle all IT resource acquisition
and disposal cases of value less than Rs. 10 Excgepder. Any acquisition of
more than Rs. 10 lacs per tender would requireagygroval of the Board of
Governors.

b. In case of urgency, the Executive Committgll take decisions and get the
same ratified from the Board of Governors in itgtmaeeting.

c. The Executive Committee may also furthelegate any of its power to Member

Secretary of the Society.

d. The Executive Committee shall exercisehsoiher powers as delegated to it by
the Board of Governors.

e. Such withdrawals shall be made by chegumesequisition (as the case may be)
signed by Member-Secretary or officers(s) autharirethis behalf by the Board

of Governors or under its authority by the Execaif@ommittee.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(5) of Right to Information Act 2005

4.b.v. As per Rules, Regulations (copy enclosed) astluntions revised by the Punjab
State E-Governance from time to tichgjes are being discharged by the

employees of the Society.
AUTHORITIES OF THE SOCIETY : The Authorities of the Society

shall consist of the following:
a. The Board of Governors
b. The Chairman of the Board of Governor
c. The Member Secretary of the Society
d. Chief Executive Officer of the Society.
e. Apart from the Member Secretary, the officersnay be appointed from time
to time shall be officers of the Society.
Meeting of Board of Governors
a. The Board shall ordinarily meet 4 times in aryleat the gap between one
meeting and the other shall not be more than 120 da
b. Every meeting of the Board of Governors shall dresided over by the
Chairman of the Board of Governors and in his absethe Member Secretary,
shall preside over the meeting.
c. The Chairman may, whenever he thinks fit, and sballthe written requisition
of not less than four members, call a special mgeif the Board of Governors.
d. Notice and quorum for the meetings of the Socigt
i. Every notice calling a meeting of the Board adv@rnors shall state the date,
time & place at which such meeting will be held ahdll be served upon every
member not less than 48 hours before the day & pp®inted for the meeting.
ii. Provided that the Chairman for reasons to lwended shall have the authority
to call a special meeting on such shorter notideeathinks fit.
iii. If the Chairman of the Board of Governors isable to attend any meeting,
then Member Secretary shall preside over such &mgee
e. The Board of Governors can further constitutarogtees and sub-committees
and delegate the necessary powers and authorigatiauch committees for the
specific purposes.
f. Quorum: Seven Members, out of whom at least three must fieiab
members, shall constitute the Quorum.
Conduct of Business of the Board of Governors
1) The Board of Governors may function notwithstanding any vacancy in its
constitution provided however, that at no time tluenber of vacancies shall be
such that the total number of members is less thanquorum required for a

meeting of the Board of Governors.
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2) Acts and Proceedings not to be invalidated by eancies etc:No act or
proceeding of the Board of Governors or any authasf the Society or any
committee constituted under this, shall be questioon the ground merely of the
existence of any vacancy or defect in the electimmination or appointment of a
person acting as a member thereof or any irreguylan its procedure not
affecting the merits of the case.

3) Subject to the provisions herein contained,Bloard of Governors may, with
the previous approval of the Punjab Governmenmdrand vary from time to
time, as it thinks fit, bye-laws for the conductitsfbusiness.

4) In case of difference of opinion amongst the mesb#re opinion of the
majority shall prevail.

5) Each member of the Board, including the Chairméaall$iave one vote & if
there is an equal number of votes on any questide tdetermined by the Board,
the Chairman shall, in addition, have and exeraisasting vote.

6) Any resolution, except such as may be placed béf@reneeting of the Board,
may be adopted by circulation among all its membargl any resolution so
circulated and adopted by a majority of the Membel® have given their
approval, such Resolution shall be as effectuallanding as if such Resolution
has been passed at a meeting of the Board, protidedn every such case, at
least 7 members of the Board shall have recordeiddpproval to the Resolution.
9. Powers, functions, duties and responsibilities:

Subject to the Memorandum of Association and thBsges, but without
prejudice to the generality of powers, Beard of Governorsshall have the full
functional autonomy and shall exercise the follayypowers and carry out the
following functions, duties and responsibilitiesnter-alias:

Powers of the Board of Governors

1. Take decision on matters of policy relatingte administration, working and
control of the Society.

2. Consider and approve programmers and plansedadiciety in conformity with
the scope of the objectives of the Society and unke overall guidance of
Punjab State E-Governance Society and to sanctipeneliture for the execution
of the plan.

3. Workout and recommend to the Punjab State E-fBawee Society the
eligibility conditions, duration, selection procests for various types of service
providers, stake holders, financial collaboratongublic-private partners,
implementers, and franchises of Sukhmani and aiiezen services.

4. Workout and recommend to the Punjab State E-(Ganee Society Rules,
Regulations and Bye-laws for the conduct of thaiedfof the Sukhmani Society
and to recommend to the Punjab State E-Governaocet$ to add, amend, or
repeal the rules and regulation from time to time.

5. Consider, approve and authorize operation ofithds of the Society. Collect

payments and user charges on behalf of Punjab Bt@&@vernance Society and
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other departments and agencies and transfer @eutile same in the manner
prescribed in the agreements.

6. Workout and recommend to the Punjab State E-(Banee Society the norms,
guidelines and terms and conditions and serviceel leagreements with
stakeholders and franchises to establish Sukhmantr€s and other IT and e-
Governance services and to add to or amend themtinoe to time.

7. Appoint Committees or Sub-Committees, by whateaene called, comprising
member(s) of the Society and such outside expedsofficers of the Society as
may be nominated by it for specific tasks, for digposal of any of its business or
for tendering advice on any matter pertaining te thdministration and
management of the Society.

8. Delegate, to such extent as it may deem necgessay of its powers to any
Officer or the Committees constituted by the Board.

9. Handle the work on job-work and/or outsourciragib for the Society as per
the norms laid down by the Punjab State E-Govem&uciety.

10. Acquire by gift, purchase, exchange, lease bir otherwise any property,
movable or immovable, and to construct, improveeraldemolish or repair
buildings, space, works and constructions as maydeessary or convenient for
carrying on the activities of the Society;

11. Negotiate, enter into and make contracts ardisilen behalf of the Society
without any Government support. To enter into legadl corporate agreements
for and on behalf of the society and to sue anerdefll legal proceedings on
behalf of the society;

12. Institute and award, prizes and medals for vatiee e-Governance and
citizen services applications;

13. Solicit and receive grants, gifts, donationsotrer contributions from the
Central Government, State Government, user chacgss, contributions, fee and
funds in any other forms, provided it is approvedhe Executive Committee;

14. Do all such acts and things as are incidentabaducive to the discharge of
the functions and attainment of any of the objetthe Society.

Functions, duties and responsibilities of the Boar@f Governors:

15. To prepare and execute the detailed plans sogtgmnmers for establishment
of the public facilitation citizen service centensluding working of the Society
and to carry on its administration and managemiget such establishment.

16. To provide all types of IT resources & servidé® hardware, system
software, power & printer peripherals, networkingmponents etc for the
establishment of Sukhmani centers with the paditgm of private sector on
BOOT basis.

17. To prepare the budget estimates of the Sofvegach year and to sanction
expenditure within the limits of budget as approbgdhe Board of Governors.
18. To have custody and ensure proper utilizatioi® funds of the Society and

to manage all the resources of the Society.
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19. To provide the required operating, administegtitechnical, ministerial and
other manpower under the Society on job work, @mtor outsourcing basis
from project to project basis for ensuring theadint operation and management
of the projects and the affairs of the society &mgbrescribe the conditions for
hiring and firing of such manpower by the otheral&éments and organizations as
and when required.

20. To co-ordinate with the Punjab State E-Govera&ociety and district level
departments/ organizations in the pursuit of ifectives of the society.

21. To consider and pass such Resolutions on theaaneport, the annual
accounts and the financial estimates of the soeigfy thinks fit.

Assets and Funds of Society

(a) The capital cost and corpus fund for the sméatiotioning of the society may
be contributed by Government of Punjab, Governnwnindia, contributions
from Public sector undertakings, Co-operative totbns, and other Public sector
Organizations and Financial Institutions.

(b) Sources of income of the Societyhe Society will implement the various E-
Governance projects and also provide integratedcgsr on behalf of various
Government Departments. Therefore, any receiptiseo$ociety including the
receipt through the Sukhmani Societies for citigervices, will consist of the
following:

i. Payments against the bills for various serviegglered by the Departments
which will be transferred by the Society into tleeaunts of the concerned
departments or agency and proper accounts wouhti@ained,

ii. The fee prescribed by concerned Department®iGovernment for the certain
categories of service would be transferred to tbacerned department for
depositing the same in the Government Treasury and;

iii. Lastly the approved user charges for providihg service by the Society
which will be retained by the Society. These udearges will be apportioned
between the Punjab E-Governance Society, Sukhmaciety and the Private
partner to be selected on open tendering basisn&eting the expenditure on
account of operations, management and maintenahdbeolT resources for
providing the services

(c) The recurring expenditure of the society wobkl met out of the share of
service charges collected through the implementatibvarious E-Governance
Projects or from the services charges collectdainof the citizens services and
other income from resources and business of thetgoc

(d) For expanding the scope and coverage of E-Gawee services in the State
the Society may approach Government of India, Gowent of Punjab or any
financial institutions for funding the E-Governangmject depending upon the
project structuring/ requirement.

(e) The services of the Society may be used asstiutional mechanism for the
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facilitation/ execution of various e-Governance jpcts which could be either
fully or partially funded/ sponsored by Governmaritindia, Government of
Punjab or other financial institutions/ resourcése execution of such projects
could be facilitated through the Society and amy&iallocated for such projects
could be utilized through the Punjab State e-Gomece Society, District Level
Society for Citizen Services or any other socidtige Society would be paid a
service charge for facilitating/ executing suchjgcts to the tune of 4% to 6% as
decided by the Government in the Department ofdmftime to time.

() The Society may accept contributions from staty bodies created under the
Acts of Parliament or of the State Legislature,rithgonal and International
Organizations, NRIs, industry. The contribution malgo be accepted from
Private bodies and individuals subject to the apgirof its Board of Governors.
(9) The income and property of the Society howspelived shall be applied
towards the promotion of the objects thereof ad@#h in this Memorandum of
Association.

(h) No part of income and property of the Socigtglsbe paid or transferred,
directly or indirectly, by way of profit, to the m®ns/ body who are, or, at any
time, have been or shall be members of the SocikeBoard of Governors or to
any of them or to any persons claiming through tloermny of them.

(i) Operations and Management (O & M) of the socigt

i. The required operating, administrative, techihécad other manpower may be
deployed on job work, contract or outsourcing b&sis project to project basis
for ensuring the efficient operation and manageréttie projects.

ii. Thus the hiring of manpower for the work of tB®ciety would not be the
liability of the Government and any expendituresuth account is proposed to
be met out of the service charges/ other funddablaiwith the Society.

iii. For the operations, the Society is likely te bnancially self-sustaining after
the successful implementation of the pilot projettse Society will outsource its
work on job-work basis or even totally outsource pinojects depending upon

the requirements of the specific project on a tasase basis. However, at no
point of time the Society will have the permandatfof its own and even the
Skelton project base staff would be deployed oriracti job work basis.

iv. Mostly the operating staff would be hired b hrivate partners and no
Government Expenditure would be involved. Also expture on any hiring of
staff by the society would be met out of its owsawrces like the service

charges collected by the Society.

() Vesting of the assets and funds of the Societyhe Assets of the fund shall
vest with the Society.

I. Assets register and accountsfhe Society shall maintain Assets Register
(AR) and accounts as per the common corporateipeaatelating to IT industry.

ii. The Treasurer of Fund: The Executive Committee of the Board of Governors
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headed by the Member Secretary or any other pensthorized by the Executive
Committee shall be the treasurer of the funds.

iii. Operation of Bank Account: The bank accounts of the Society shall be kept
in the name of the Society and shall be operatea by the Member Secretary of
the Society or any other person authorized by tkec@ive Committee or
Member Secretary.

(k) Objects for which the Fund of the Society cobédused:

i. The objects of the fund shall be as approvethbyBoard of Governors.

ii. All decisions for utilization of funds would bescorded in Executive Office
Order Register (EOOR).

iii. Some of the indicative objects for which thenfls could be used are as
follows:

a. For creation, operation, management and maintenaf databases to be used
for IT enabled citizen services in the District

b. For creation, operation, management and maintenaf IT and other
resources for e-governance applications and IT ledatitizen’s services at the
District level and below.

c. To develop Decision Support System, MIS, Inttaaed other applicable
enabling technologies in district level offices;

d. For IT innovations in administration, re-engineg and for IT supported
resource optimization at the District level,

e. To impart special training, awareness and caphuailding in the field of IT

for various district level staff and general public

f. For any other improvements in the Citizen Segsic

iv. Administrative expenses incurred by the Soc@mtZommittee such as salary
allowances and traveling Allowances and daily Alkmees of the staff can be
legitimate charges on the funds of the Societycooedance with the provision

of the rules of the Society as approved by the Gowuent in the Department of
Information Technology.

Accounts and Audit

a. The Member Secretary shall keep or cause toepe froper accounts of the
receipts and payments, income and expenditure fie @roperty, assets and
liabilities of the Society. The Annual Accounts Bl made up by the end of the
financial year;

b. The Accounts of the Society shall be audited eedified by the Auditor
General, Punjab in respect of funds provided byGbeernment of Punjab and by
a Charted Accounted appointed by the Board of Gmrenr any other competent
authority;

Arbitration and Reconciliation

a. Any dispute between two or more members of tweBy, which has an impact
upon the activities of the Society, shall be refdrto and resolved amicably by

the Chairman or an arbitrator appointed by the @e.
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b. The extent of penalty that may be imposed thncardpitration shall be limited
to a maximum of 15% of the agreement.

Alterations of the Rules and Regulations

The Society may alter these rules at any time t®salution passed by a majority
of the total membership of the Society and a m@jaf the members present and
voting at any meeting of the Society duly convef@dhe purpose subject to the
approval of the Punjab State e-Governance Society.

Executive Committee of the society:

The routine decision making of the Society andutgls shall be managed by the

following executive committee: (For Sukhmani Sogidor Citizen Services,

Amritsar)

SN | Name & Designation Remarks

1. Deputy Commissioner, Amritsar Chairman/

CEO

2. Commissioner, Municipal Corporation, Amritsar or his | Member
representative

3. Additional Deputy Commissioner (General) or Member
Additional Deputy Commissioner (Development) , | Secretary

Amritsar as per the recommendations of Deputy
Commissioner

4, SDMs, Amritsar Member

5. Chief Engineer, Punjab State Electricity Board, Amritsar | Member
or his representative

a. The Empowered committee will be empowered tee tak administrative
decisions where no creation of posts is involved.

b. The Executive Committee will issue Financial 8ams (FS) for all IT and e-
Governance projects of value less than Rs. 10 kwg.project of more than Rs.
10 lacs would require the approval of the Boar@&ofernors.

c. The Executive Committee will be competent to dianall IT resource
acquisition and disposal cases of value less th&nlB lacs per tender. Any
acquisition of more than Rs. 10 lacs per tenderldvoeguire the approval of the
Board of Governors.

d. In case of urgency, the Executive Committee t@ile decisions and get the
same ratified from the Board of Governors in itgtmaeeting.

e. The Executive Committee may also further dekegaty of its power to
Member Secretary of the Society.

f. The Executive Committee shall exercise suchrgpogvers as delegated to it by
the Board of Governors.

Contracts:

All contracts and other assurance shall be exedat¢ide name of the Board of
Governors and signed on their behalf by the MenSmaretary of the Society or
any other person duly authorized by the Board oféaaors.

Powers, Functions & Responsibilities of the MembeEBecretary:

a. The Member-Secretary shall be the custodiarhefrécord, the funds of the
Society & such other property of the society as Board may commit to his

charge. The Member-Secretary shall have the acsomintained and also
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arrange for the annual audit in accordance withpiferisions in the Rules and
Bye-laws of the Society.

b. The Member-Secretary shall have such other po&egyerform other duties as
may be delegated or assigned to him by the Bodrd. Member-Secretary may
delegate any of his powers to any of his subordinath the approval of the
Executive Committee.

c. The Member-Secretary of Board of Governor skl as the Member-
Secretary of the Society and will record the prdaegs of the meetings of the
Society and of the Board of Governors and maingiproper record of these
meetings in accordance with the provisions of tiie-Biws of the Society.

d. The Member-Secretary of Board of Governor simainage the projects,
properties or the money under the fund, manageuatspexecute all contracts on
behalf of the society and receive funds for theetgahrough donations, grants-
in-aid, contributions and raising money wheneveuned.

e. The Member-Secretary of Board of Governor ghiapare the budget relating
to the administrative expenses of the Society amiohi@ittee such as expenditure
on TA/ DA of the members, which shall be a legitieneharge on the fund.

f. The Member-Secretary will have the authoritygsue Financial Sanction (FS)
and Technical Sanction for all IT and e-Governgmaogects of value less than Rs.
2 lacs. Any project of more than Rs. 2 lacs wowdduire the approval of the
Executive Committee or the Board of Governorshascase may be.

g. In the event of the post of the Member-Secretamaining vacant or the
Member-Secretary being absent or unable to perfosnduties or any reason, it
shall be open for the Board to direct any OfficelOdficers in the service of the
Society to exercise temporarily such powers & penfguch functions and duties
of the Member-Secretary as the Board may deem fit.

h. The Member Secretary shall be responsible far phoper day to day
administration of the Society. All other staff dietsociety shall be subordinate to
the Member-Secretary. The Member-Secretary shalty caut the general
correspondence in connection with the work assigaddm/ her by the Chairman
of Board of Governors and the Executive Committeenftime to time.

i. The Member-Secretary of Board of Governor sha# & fire the manpower for
the society and other staff in accordance with Rulegulations and bye-laws of
the Society. The Member-Secretary of Board of Goeershall represent the
society in all its legal matters jointly or throughy authorised representative.

j. The Member-Secretary shall be responsible ferdhkecution of all IT and e-
Governance projects as approved by the Board oefdovs and the Executive
Committee.

k. To do all acts deeds and things necessary foying out his functions as

Member- Secretary.
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Withdrawal of Funds.

1. Withdrawal of funds from the accounts of theisgcshall be regulated in a
manner to be determined by the Board of Governotsder its authority by the
Executive Committee.

2. Such withdrawals shall be made by cheques ansiéign (as the case may be)
signed by Member-Secretary or an officer(s) autwsatiin this behalf by the
Board of Governors or under its authority by the&ixive Committee.

Annual report.

A report on the working of the IT Initiative Fundrfevery year shall be prepared
in the Month of June by the Member Secretary dfterapproval of the Board of
Governors, presented to the Punjab State E-Govegrfaociety.

Suit by and Against the Society

The Society may sue or be sued in the name of tduety and the Member
Secretary shall have all powers to defend any suith sue in the name of the
Society either by himself or acting through ageaoftfitials duly appointed by the
Member Secretary.

Powers of the State Government to Give Direction®tthe Society:

The State Government in the Department of InforomatTechnology either
directly or through Punjab State E-Governance $pcieay give the Sukhmani
Society such directions as in its opinion, are ssaey or expedient for carrying
out the purposes of the funds or the Society. dtldie the duty of the Society to
comply with such directions.

Repeal and Savings.

|. Subject to the prior approval of the Board ofv@mors, the Society may alter,
extend or abridge any purposes for which it is staed by following the
procedure prescribed under these rules.

Il. These Rules may be altered by the Society tiighconsent of the Board of
Governors at any time by a resolution passed bgjanty of 2/3rd of the total
members present at any meeting of the Society wadtiell have been convened
for the purpose after giving due notice of suclolgson to the Members of the
Society subject to the approval of Punjab Stateee@Giance Society.

Societies Registration Act to Apply:

All clauses of Societies Registration Act, 1860r(lab Amendment Act, 1957) as
applied to the State of Punjab shall apply to 8uosiety save as are appropriately
and expressly amended and altered or amended Ilsg theesents and such

amendments are not inconsistent with the aforesetd

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(6) of Right to Information Act 2005

4.b.vi Categories of documents that are held by it oeurtd control are as follows:

Accounts:

1. Cash Book: Year wise.

2. Ledger Book:  Year wise.

3. MIS Report: Month wise.
4. Audit Report: Year wise.

5. Bank Statement: Year wise

Inventory:
1. Stock Register

2. Log Book of Generator

Other Record

1. Register regarding Proceeding of Meeting
2. Subject wise Files

3. Complaint Register.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(7) of Right to Information Act 2005

4.b.vii
1. Board of Governors and Executive Committee wthBnani Society for Citizen

Services, Amritsar.
2. The above board consist of members from diffesectors/fields i.e. Information
& Technology, Prominent Citizens and Social Workerdake comprehensive &

progressive view in decision making.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-

4(1)b(8) of Right to Information Act 2005

4.b.viii The Society has the following bodies:-

1. Board of Governor

SN | Name & Designation Remarks
Ex-officio Members

1. | Deputy Commissioner, Amritsar Chairman/

CEO

2. Director Cum Secretary to Government of Punjab, Member
Department of Information Technology
Or his representative

3. Any two SDMs of the District to be nominatedDgputy | Member
Commissioner

4. Commissioner, Municipal Corporation, Amritsar lgers
Chief Engineer, Punjab State Electricity Board. Member

6. General Manager, Bharat Sanchar Nigam Limited, Member
Amritsar

7. Representatives of the implementing Bank(s) Mamb

8. Additional Chief Administrator, PUDA, Amritsar &mber

9. Additional Deputy Commission (General) or Member-
Additional Deputy Commission (Development) as Secretary
per the recommendations of Deputy Commissioner
Nominated Members

10. | Three IT experts to be nominated by the Goventnm the | Member
Department of Information Technology

11. | Three eminent citizens to be nominated by thee@Gment| Member
in the Department of Information Technology
Co-opted Members

12. | Any other member which the Board of Governarthe Co-opted
Government in the Department of Information Tecbggl | Members
decide to co-opt
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2. Executive Committee

SN | Name & Designation Remarks
1. Deputy Commissioner, Amritsar Chairman/
CEO

2. Commissioner, Municipal Corporation, Amritsar|dember
his representative

3. | Additional Deputy Commissioner (General) or Member
Additional Deputy Commissioner (Development) Secretary
Amritsar as per the recommendations of Deputy
Commissioner

4. | SDMs, Amritsar Member

5. Chief Engineer, Punjab State Electricity Boarllember
Amritsar or his representative

A meeting of Board of Governor held twice a yead afxecutive

Committee time to time to discuss the financial licgiions and to extend the

services to be provided to the citizens.

The minutes of such meetings are accessible foigyun demand under
RTI Act.
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Publication of Information regarding items_specified by Rules-
4(1)b(9) of Right to Information Act 2005
4.b.ix List of Officer and Employees is available in ewidha Centre.
List of Officers and officials
_Sr. | Name Designation Period Telephone
?O Sh. Raminder Singh LA.S. Deputy Commissioner 025004 to l(3?83-2226161
23-12-2004
2 Sh. Kirandeep Singh Deputy Commissioner| 23-12-2004 to| 0183-2226161
Bhullar I.LA.S. 19-03-2007
3 Sh. Kahan Singh Pannu | Deputy Commissioner| 19-03-2007 to| 0183-2226161
lLA.S. date
4 Sh. Kulwant Singh P.C.$. Additional Deputy| 25-02-2004 to | 0183-2226363
Commissioner (G) | 04-06-2004
5 Sh. Parveen Kumar Additional Deputy | 07-06-2004 to | 0183-2226363
P.C.S. Commissi oner | 11-10-2006
(G)
6 Dr. Baljit Singh P.C.S. Additional Deputy | 11-10-2006 to | 0183-2226363
Commissioner (G) | 28-02-2007
7 Sh. Paramijit Singh Additional Deputy | 29-05-2007 to | 0183-2226363
Commissioner (G) | Date
8 Rafiq Masih Gill Administrator 06-02-2008 0183-5012771
Officer
9 Amit Mehra Dist. S.A 01-12-2006 | 0183-5012771
10 | Rajesh Kumar AS.A 17-01-2005 | 0183-5012771
11 | Vipan Mahajan Accountant (Part | 20-02-2008 0183-5012771
Time)
12 | Simarjit Data Operator 19-07-2006 | 0183-5012771
13 | Sapinder Kaur Data Operator 22-10-2007| 0183-5012771
14 | Rajwant Data Operator 22-10-2007 | 0183-5012771
15 | Kamal Sharma Data Operator 22-10-2007 0183-5012771
16 | Ravinder Singh Data Operator 03-12-2007| 0183-5012771
17 | Manjit Kaur Data Operator 30-01-2009 | 0183-5012771
18 | Daljit Kaur Data Operator 30-01-2009 | 0183-5012771
19 | Naindeep Data Operator 30-01-2009| 0183-5012771
20 | Geetu Sharma Data Operator 30-01-2009 0183-5012771
21 | Ramandeep Kaur Data Operator 30-01-2009 0183-5012771
22 | Gurdarshan Data Operator 30-11-2009 0183-5012771
23 | Balraj Kumar Data Operator 30-11-2009 | 0183-5012771
24 | Amritpal Singh Data Operator 30-11-2009 | 0183-5012771
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25 | Varun Sareen Data Operator 10-02-201Q 0183-5012771
26 | Chetan Data Operator 10-02-2010| 0183-5012771
27 | Kulbir Kaur Data Operator 10-02-2010 | 0183-5012771
28 | Kamal Kishor Photostat Operator 26-07-2005| 0183-5012771
29 | Ranjit Sweeper 13-10-2006 | 0183-5012771
30 | Suba Singh Peon 21-12-2006 | 0183-5012771
31 | Anil Peon 04-07-2007 | 0183-5012771
32 | Natha Singh Security Guard 02-02-2009| 0183-5012771
33 | Kuldeep Singh Peon 11-01-2010 | 0183-5012771
34 | Surjit Singh Peon 11-01-2010 | 0183-5012771
List of Employees at Sub Division Level
Alnala
Sr. | Name Designation Period Telephone
No No.
1 Sarwan Kumar Data Operator/Incharg@1-06-2006 9465670817
2 Kamlesh Rani Data Operator 30-11-2009 ---Do---
3 Mohinder Kaur Peon-cum-seeper 27-1-2009 ---Do---
Baba Bakala
Sr. | Name Designation Period Telephone
No No.
1 Naresh Kumar Sub.Div. S.A 03-10-2007 9872774212
2 Amarijit Kaur Data Operator 22-10-2007 ---Do---
3 Sandeep Singh Data Operator 30-1-2009 ---Do---
4 Kuldeep Singh Peon 11-1-2010 ---Do---
5 Yadwinder Singh Peon 11-1-2010 ---Do---
List of Employees at Sub Tehsil Level
Majitha
Sr. | Name Designation Period Telephone
No No.
1 Gurpreet Kaur Data Operator/Incharg8&0-1-2010
Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(10) of Right to Information Act 2005

4.b.x No monthly remuneration is being paid to the €fs. All the officials of Suwidha

Centre are on contract basis and they are payinghtyoremuneration as under:

Amritsar
Sr. Name of Employee Designation Month_ly
No remuneration
1 Rafig Masih Gill Administrator Officer 9500/
2 Amit Mehra Dist. S.A 9500/
3 Rajesh Kumar A.S.A 7000/
4 Vipan Mahajan Accountant (Part Time 7000/
5 Simarijit Data Operator 5200/
6 Sapinder Kaur Data Operator 5200/
7 Rajwant Data Operator 5200/
8 Kamal Sharma Data Operator 5200/
9 Ravinder Singh Data Operator 5200/
10 Manjit Kaur Data Operator 4200/
11 Daljit Kaur Data Operator 4200/
12 Naindeep Data Operator 4200/
13 Geetu Sharma Data Operator 4200/
14 Ramandeep Kaur Data Operator 4200/
15 Gurdarshan Data Operator 4000/
16 Balraj Kumar Data Operator 4000/
17 Amritpal Singh Data Operator 4000/
18 Varun Sareen Data Operator 4000/
19 Chetan Data Operator 4000/
20 Kulbir Kaur Data Operator 4000/
21 Kamal Kishor Photostat Operator 3800/
22 Ranijit Sweeper 3600/
23 Anil Peon 3600/
24 Suba Singh Peon 3600/
25 Natha Singh Security Guard 3300/
26 Kuldeep Singh Peon 3300/
27 Surjit Singh Peon 3300/
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List of Employees at Sub Division Level

Ajnala
Sr. Name Designation Salary
No
1 Sarwan Kumar Data Operator/Incharge 5200/
2 Kamlesh Rani Data Operator 4000/
3 Mohinder Kaur Peon-cum-seeper 3300/
Baba Bakala
Sr. Name Designation Salary
No
1 Naresh Kumar Sub.Div. S.A 9000/
2 Amarijit Kaur Data Operator 5200/
3 Sandeep Singh Data Operator 4200/
4 Kuldeep Singh Peon 3300/
5 Yadwinder Singh Peon 3300/
List of Employees at Sub Tehsil Level
Majitha
Sr. Name Designation Period
No
1 Gurpreet Kaur Data Operator/Incharge 4200/
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Chairman, SSCS,
Amritsar.



Publication of Information regarding items specifiel by Rules-
4(1)b(11) of Right to Information Act 2005

4.b.xi. There is no plan and budget for expenditure of ipulbloney. The provision is

not applicable to that extent the Sukhmani Society.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-
4(1)b(12) of Right to Information Act 2005

4b.xii. There is no expenditure and Subsidy progreers of this Society. The provision

is not applicable to that extent the Sukhmani Sgcie

Chairman, SSCS,
mAitsar
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Publication of Information regarding items specifiel by Rules-
4(1)b(13) of Right to Information Act 2005

4b.xiii. There is no programmers in the Sukhmanii&gcfor grants of concession
permit, authorization etc.

Chairman, SSCS,
Alaar

37



Publication of Information regarding items specifiel by Rules-
4(1)b(14) of Right to Information Act 2005

4b.xiv. General Information regarding services to frevided to the Citizens are

available at the Website of Sukhmani Society (Shai@entre,Amritsar.).

Chairman, SSCS,
Amritsar
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Publication of Information regarding items specifiel by Rules-
4(1)b(15) of Right to Information Act 2005

4.b.xv. Any person from public may approach the Publformation Officer and request

in writing for any information regarding Societydar RTI Act.

Chairman, SSCS,
Amritsar.
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Publication of Information regarding items specifiel by Rules-

4(1)b(16) of Right to Information Act 2005

4.b.xvi
S Name of Name of | Designated | Address | Office phone| Office e-mail address
No. | the the post as APIO/ no. with fax no.
APIO/PIO/ | presently | PIO/ STD code
Appellate held Appellate /mobile no.
Auth. Auth.
1. S.Paramjit | ADC(G) Appellate D.C 0183- 0183- --
Singh Authority Office, 2226363, 2223551
Kichlu 9815131097
Chowk,
Amritsar
2. Sh. R.M Admin. PI1O Suwidha | 0183- 0183- asr.suwidha@yahoo.com
Gill Officer Centre, 5012771, 2223991
D.C 9815840498
Office,
Kichlu
Chowk,
Amritsar
3. Amit Mehra | DSA APIO Suwidha | 0183- 0183- asr.suwidha@yahoo.com
Centre, 5012771, 2223991
D.C 9814758451
Office,
Kichlu
Chowk,
Amritsar
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Publication of Information regarding items specifiel by Rules-
4(1)b(17) of Right to Information Act 2005

Such other information as may be prescribed :

Audit accounts reports for the year 2006-07, 208&0d 2008-09 of Sukhmani
Society/Sub Divisions of District Amritsar havedmedown loaded on the web site of the

Society and thereafter will be updated year to .year

Audit Report 2006-07 (Amritsar)

41



42



Audit Rpeort 2006-07 (Ajnala)
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Audit Report 2007-08 (Amritsar)
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Audit Report 2007-08 (Ajnala)
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Audit Report 2008-09 (Amritsar)
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Audit Report 2008-09 (Ajnala)
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Audit Report 2008-09 (Baba Bakala)
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